
 
Parent Effectiveness Training (P.E.T.): A Guide for 
Parents 
First developed in 1962 by Nobel Peace Prize Nominee Dr. Thomas Gordon, Parent Effectiveness 
Training (P.E.T.) is a respectful communication and conflict resolution skills program. This timeless 
classic course is based on a philosophy of respect for everyone's feelings and needs in a family.  

What will you learn in this program?  

The four basic skills every parent needs are:  

1. How to talk to your children so they will listen to you.  
2. How to listen to your children so they feel genuinely understood. 
3. How to resolve conflicts and problems in your family so that no-one loses and problems stay 

solved.  
4. A method for troubleshooting family problems and knowing which skills to use to solve 

them.  

How will you and your family benefit?  

• Your children will feel free to discuss their problems and concerns with you instead of 
withdrawing.  

• They will learn self-discipline, self-control and an inner sense of personal responsibility.  
• You will learn how to work with each other instead of against each other.  
• You’ll experience fewer angry outbursts and more problem-solving.  
• Everyone can participate in rule-setting, so all feel motivated to comply with the rules.  



• Fewer power struggles, less tension, less resentment, more fun, more peace, more love.  

How is this program delivered?  

Parent Effectiveness is a group for up to 12 parents and is delivered in person at one of our venues 
in the Penrith. Group sessions are 3 hours in length and run weekly over 8 weeks.  

Programs take place during school hours between pick up and drop off times for your convenience.  

In-person programs include child minding upon request.  

The whole course and all associated learning materials are provided free of cost.  

How can you join a Parent Effectiveness Training program?  

To join our next Parent Effectiveness Training group, contact our Parenting Facilitator Monica for 
more information by calling 0437 699 019 or emailing parenting@nepeancommunity.org.au 

mailto:parenting@nepeancommunity.org.au

