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JOB PACK  

Nepean Community & Neighbourhood Services (NCNS) 
Nepean Community & Neighbourhood Services is a leading community-based organisation working for 
communities of respect, resilience and reconciliation. We are currently recruiting for 2 positions. 
PLEASE CHECK THE SELECTION CRITERIA FOR EACH POSITION (from Page 3) AND SUBMIT A RESPONSE WITH 
YOUR RESUME AND THE JOB APPLICATION FORM 
 

Program 
Manager – 
Communities + 
Children 
 
SEE ALSO 

- Selection 
Criteria 

- Position 
Description 

- Job 
Application 
Form 

This is an exciting new role for a community development 
or early intervention professional to lead our 7-person 
TEI Communities + Children Team, joining a Management 
Team of committed, like-minded, and welcoming 
professionals who enjoy collaboration, and achievement 
in a lively and fun environment.  
Bring your vision, innovation, and people management + 
our great team, programs, resources, community 
connections and networks. 
Together we can achieve and measure rewarding goals  

- vibrant neighbourhoods 
- social cohesion and capital,  
- opportunity and empowerment for the most 

vulnerable. 
- safe homes and communities for children;  
- vulnerable and Aboriginal kids ready for school; 
- confident parents, functional families;  

You’ll have 5 years in human services as well as 2 years a 
in supervisory or management capacity                       
                                                                                                                                                                                                                                                                                                                                                  

Permanent 
Fulltime  
35hrs/week 
Cranebrook 
centre-based 
location 

Salary to match 
your skills and 
experience  
$95K neg + 
super + salary 
packaging  

Community 
Development 
Worker 
 
SEE ALSO 

- Selection 
Criteria 

- Position 
Description 

- Job 
Application 
Form 

Variety, lots of creative community engagement, a solid 
existing program and stakeholders partnerships – this is a 
fantastic role set up for a community professional to 
jump straight into. This community development role is 
based in a busy neighbourhood centre, where you will be 
part of an active team. The role is interesting and diverse.  
You’ll enjoy group facilitation, working with kids and 
target adults. You’ll have plenty of opportunity to utilise 
your strong community engagement and advocacy skills 
as you work with clients, providing individualized 
information and referrals.  
You’ll be supported in next level community 
development, as your mentored to coordinate a key  
interagency. 

3 days  
24 hrs/ week 
Tuesday-
Thursday 
 
Temp 
Maternity 
Leave  
>12 months 
Contract  
 
Commence 
June 2021 – 
through to 
July  2022. 

$39.76 - $42.78 
per hour 
(dependent on 
experience) 
+ super 
+ salary 
packaging 
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At NCNS, you’ll enjoy the support of a large team, 
friendly and collaborative environment, rewarding work. 
The position is a temporary maternity leave contract of > 
12 months, commencing June 2021 through to July 2022. 
This will include a handover period to ensure a smooth 
transition. 

Cranebrook 
centre-based 
location 
 

 
 
 
 
 

Closing Date for Applications:  5pm Monday 17th May 2021 
 
 
HOW TO APPLY: 

1. Fill in the Job Application Form contained in the JOB PACK. 
2. Attach a copy of your current Resume 
3. Write a brief response (dot points or brief paragraph)  to the Selection Criteria  
4. Email or post your Job Application Form, Resume and Brief Selection Criteria Responses to: 

 
Email:  rachel@nepeancommunity.org.au 

 Or 
 Post: The Manager, Nepean Community & Neighbourhood Services, PO Box 7599,  
  South Penrith 2750 

 
CHECKLIST: 
 
 1. Job Application Form completed 
 2. Resume  
 3. Selection Criteria – dot points or a short paragraph to address the criteria 
 4. Email or Post all 3 items to NCNS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:rachel@nepeancommunity.org.au
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1. Program Manager – Communities + Children 
Full time (35 hours week) - Cranebrook Location 
Great salary and above award conditions ($95K+ neg. + Salary Packaging + Super) –for an innovative, well-
connected community development/early intervention professional with inspirational people management 
skills 
 
NCNS have an exciting, newly created opportunity for a Community Development & Early Intervention 
professional to lead our combined Communities + Children team at Cranebrook Neighbourhood Centre. Bringing 
together our Communities + Children Team, you will oversee a great, well-resourced team, running successful 
programs, genuine community connection, and with a new built-for-purpose data management system- this is a 
genuinely rare opportunity to leverage our solid reputation, community footprint, networks, and quality 
programs – to transform the working parts into a seamless whole-of-community response.  
 
This project is the engine room for the organizational community development ethos that influences and unifies 
all our projects – whether child protection, Aboriginal health, early childhood, AOD, youth - and it will be super-
charged by your vision.  
 
You’ll bring an view informed by Evidence and Data Informed decision making – but essentially grassroots and 
community-facing, you know that we can make significant and rapid impacts when we work with community to 
set clear, achievable goals and work alongside them.  Alongside this is the ability to articulate that vision with 
clarity to the team, and stakeholders – demonstrating achievement of milestones along the way. 
 
This is an exciting position, with loads of potential for feel-good success. Through creativity and collaboration, 
we can make inroads into big, difficult family and community issues, celebrating individual stories of resilience 
and strength, measuring and bench-marking community level changes. Having the skilled staff, data systems, 
committed partners, and community connections – community/ neighbourhood level goals becomes 
achievable. You’ll be leading and supporting a great team of professionals in a flagship centre. 

 
SELECTION CRITERIA 
Essential: 

• Tertiary qualifications in any human services field (or substantial industry experience) 

• Minimum 5 years’ work in any community/human services area 

• 2 years experience in supervisory or project management capacity – supporting staff                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

• Experience and passion for a grassroots community development/early intervention modality, that is 
informed by the evidence and a rigorous quality standard  

• Demonstrated skill, knowledge and behaviour to work with Aboriginal communities in a culturally 
respectful way 

• Ability to collaboratively formulate and articulate a community level plan for achieving significant 
community goals aligned with NCNS vision and purpose – to stakeholders, community and team 

• Demonstrated results from collaborations and partnerships 

• Current NSW Drivers Licence and access to a comprehensively insured vehicle 
 
A valid Working with Children’s Check and National Police check is a requirement of the role. 
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2. Community Development Worker – Cranebrook  
Temp Maternity Leave Contract     >12 months      Commence June 2021 –July 2022 
24 hours/week (3 days x 8 hours) – Tuesday, Wednesday, Thursday 
Cranebrook centre-based location 
Grade 4 SCHADS Award ($39.76 - $42.78 per hour - dependent on experience) 
Above Award Conditions + super  + salary packaging 
 

We are currently seeking an experienced community development worker for a busy neighbourhood 
centre, where you will be part of an active team. The role is interesting and diverse – with a range of 
successful activities and programs established to step into. On Thursday mornings, you’ll be part of the 
team running the Breakfast Club, you’ll also have plenty of opportunities to utilise your strong 
community engagement and advocacy skills as you work with residents providing individualized 
information and referrals, and manage the day-to-day functions of a busy, vibrant neighbourhood 
centre. You’ll reach to next level community development, being mentored to coordinate a key 
interagency group.   
At NCNS, you’ll enjoy the support of a large team, friendly and collaborative environment, rewarding 
work, training and loads of variety. 
 
Selection Criteria: 
Essential: 

• Tertiary qualifications in social science or related field (TAFE Community Services Diploma or 
university degree in social science, or similar) 

• Demonstrated experience identifying and responding to community needs in disadvantaged 
communities 

• Demonstrated group facilitation, planning and development (eg children’s activities) 

• Experience providing client support and providing quality referrals 

• Experience working with children and young people, and confidence to manage behaviours in 
accordance with NCNS Policies and Procedures 

• Commitment to team processes and collaboration (with own team as well as external 
stakeholders) 

• A current driver’s license and access to a comprehensively insured vehicle 
 
 
A valid Working with Children’s Check and National Police check is a requirement of the role. 
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INFORMATION TO APPLICANTS 
Thank you for your interest in applying for a position with Nepean Community & Neighbourhood 
Services (NCNS).  
NCNS is an employer of choice for committed community professionals who share our values of 
Respect, Resilience and Reconciliation and who have relevant qualifications, experience, skills and 
abilities for the position. We enjoy a staff retention rate significantly higher than industry standards, 
reflecting our organizational culture, our efforts to make your job as rewarding as possible, and the 
dynamic, supportive team environment, above award conditions including salary packaging, and 
training/development opportunities.  
 
To assist potential applicants who apply for positions, the following information is provided to you. 
General information: Nepean Community & Neighbourhood Services (NCNS) offers positions to the 
applicant with the most merit and in accordance with our Equal Employment Opportunity policy and 
the Fair Work Act 2010. The process for progressing to interview stage is based upon an assessment 
process whereby  we examine every application and consider their skills, experience, and knowledge 
(as described in your Resume and Selection Criteria responses)  - relevant to the advertised position. 
 
Probationary Period:  
All positions are offered on a six (6) month probationary period. A review will be conducted at mid-
point. Successful completion of the probationary period will lead to appointment per the contract term 
of the position. 
 
Position Requirements: 
All positions at NCNS require you to have a current driver license and a registered vehicle. Travel costs 
are reimbursed at the award rate.  
Applicants must also have their Working With Children check and be prepared to complete a National 
Police Check prior to confirmation of employment. 
 
Applying for the Position:  
Should you decide to apply for a position you will need to download the Job Pack from the website 
www.nepeancommunityorg.au 
The JOB PACK will include 

- An information sheet “Applying for a Job at NCNS” 
- Job Application Form 
- Selection Criteria 
- Position Description for the job 

 
Applications consists of three (3) parts: 

1. The Job Application Form in the Job Pack. Please complete this form – making  sure you 
provide your daytime phone number. 

2. Your Resume 
Your resume should include a brief work history. A list of previous employers, how long you 
worked for each employer and a summary of the main duties performed. You should also 
include your educational qualifications, short courses etc.  
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3. Addressing the Selection Criteria 
 Please provide either dot points, or a brief paragraph response to the Selection Criteria, this 
 could include a brief note on when you applied the skills and/or knowledge to meet the criteria. 
  
Submitting your application:  
Your application must be submitted by close of business (5.00 pm) on the closing date. Applications 
received after that date may not be considered.  
Email your application to: 
rachel@nepeancommunity.org,au 
 
or send the application (marked confidential) to  
The Manager, Nepean Community & Neighbourhood Services, PO Box 7599, South Penrith NSW 2750  
 
Selection for Interview: 
NCNS assesses applications against the criteria and will call within one week from the closing date to 
arrange an interview within the next few days.  
Where an applicant has not been selected for an interview, NCNS will not make contact until after the 
successful applicant has accepted the position. We shall then send all unsuccessful applicants a letter 
advising them of the outcome. 
 
Preparing for the interview:  
The interview panel will generally consist of three people – including the Managing Director, a Program 
Manager, and an Aboriginal representative from the leadership team. The interview will take place at 
our South Penrith location, and generally lasts around 40-50 minutes.  
Applicants are provided the interview questions upon arrival and will have 15 minutes to go over them. 
The interview questions are not a test! But should be seen as prompts for our conversation, and a 
guide to helping you tell us as much as possible about yourself. 
To prepare for the interview we advise you to: 
- visit our website to learn about us, what we do, and the services we provide; 
- review the Selection Criteria and Position Description prior to the interview 
- consider any questions you may wish to ask the interview panel. 
 
During the interview, we will ask you to confirm that the referees listed on your Job Application form 
can be contacted, and that their contact details are correct and up-to-date.   
 
Notifying interviewees of the outcome:  
Subject to outcomes from the above, the successful applicant will be contacted by telephone and a 
contract issued for perusal. 
 
Good Luck with your application. 
 
 
 
 

Nepean Community & Neighbourhood Services 

mailto:rachel@nepeancommunity.org,au
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Job Application Form 
 
Position Applied For: …………………………………………………………………… 
 
Your Details: 
Name: …………………………………………………………………………………………………… 
 
Address:…………………………………………………………………………………………………. 
 
Phone No:  Mobile: ……………………………  Business Hours: ………………………… 
 
Email: ……………………………………………………………………………………………………. 
 
References: 
Please provide names and contact details for two people who can act as a referee regarding your work 
history. These are people that you would have reported to (like your supervisor or manager) in 
previous jobs. 
 
Referee # 1: 
Name: …………………………………………………………………………………………………… 
Phone No: Mobile: ……………………………  Business Hours: ……………………….. 
Their Working Relationship to you (eg. Your Manager): 
………………………………………………………………………………………………………………. 
 
Referee # 2: 
Name: …………………………………………………………………………………………………… 
Phone No: Mobile: ……………………………  Business Hours: ……………………….. 
Their Working Relationship to you (eg. Your Manager): 
………………………………………………………………………………………………………………. 
 
Declaration: 

▪ I declare that to the best of my knowledge the information provided is true and correct. 
▪ I understand that inaccurate, misleading or untrue statements, or knowingly withheld 

information may result in termination of employment with Nepean Community & 
Neighbourhood Services. 

▪ I understand that this application does not constitute an offer of employment. 
▪ I agree to provide my Working With Children Clearance number if I am successful at interview 

 
 
 

Signed: ……………………………………………………………………. Date: …………………………. 


