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On behalf of the NCNS Board of Directors, I would like to 
acknowledge the Darug people as the traditional custodians 
of the land we work on. I would like to pay my respects to 
Elders both past and present; to Aboriginal Directors and 
staff and our Aboriginal clients and community.

As always, the Board and the staff of NCNS are committed 
to their values, mission and purpose, and this is illustrated 
by their continual progress in delivering quality, effective 
programs that address the current issues that our 
communities face, while facing funding uncertainty and the 
challenges this brings.

Some examples of this in action include our Steps to Healing 
program, ‘Talking about Trauma’ workshops and Functional 
Family Therapy – Child Welfare (FFT-CW). NCNS recognise 
and understand the impact of trauma, and the creation of 
our Steps to Healing program gives our community the 
opportunity to walk through their own journey of recovery, 
while utilising the specific tools and strategies this program 
delivers. ‘Talking about Trauma’ gives our community 
further opportunity to work towards healing thanks to our 
partnership with Integrated Violence Protection Response 
Service (IVPRS). The recognition from the sector with the 
award received from NSW Health was well deserved, and 
very exciting! 

Our commitment to and consolidation of the FFT-CW 
program, sees our workers provide in-home therapeutic 
work that is proven to be effective – families are not only 
staying together, but are increasing their parenting skills, 
communication skills, and relationships, resulting in happier, 
healthier and safer families.

Message from THE BOARD

Increasing our reach to Katoomba and Lithgow has given 
us some logistical challenges, but we know that having 
people on the ground where people live is vital in effective 
service delivery, and we are excited that we have been able 
to achieve this quickly.

All of this is supported and supplemented by the work of 
our Youth, Community, Aboriginal, Parenting, Early Childhood 
and CTG teams, all demonstrating commitment, innovation, 
and professionalism.

Setting the path for NCNS that supports our community 
and NCNS’ growth is the focus of the Directors, and we will 
continue to do this with passion and commitment in the best 
interests of our community, but also our staff.

The Board thanks Joy, our dedicated and tireless CEO, our 
Leadership Team, and our entire Project Staff, volunteers 
and students for their commitment, support, and continuing 
efforts to provide the best possible outcomes for our whole 
community.

There have been changes to the Board this year. We said 
goodbye to our long-term Board member, Yvonne Porter, 
who provided support, leadership and passion for 8 years 
and will be sadly missed – thank you for all your hard work, 
Yvonne. We also welcomed Brad Forssman to the team, who 
has already proven to be a huge asset to the Board.
To our other Board Members, Mary, Patricia, Janis and Joy – 
thank you for your continual support, dedication, hard work, 
and knowledge this year.

Sharon Williams
Chairperson



We have been extremely fortunate with the skilled and 
stable FFT Team who are frequently asked to showcase their 
work across the state.

We continue to consolidate our community development, 
Aboriginal services, youth work, child & family services – all 
of which have ambitious targets and goals focused on the 
TEI priority target groups – which just makes sense. 

Our Youth Teams, Community Development Child & Family 
Team and Aboriginal projects have continued their active 
program or community activities, events, consultations 
and workshops, parenting programs, playgroups, and 
children’s activities and early intervention – adapting to 
meet community needs and creating friendly spaces for 
communities to engage, make new contacts and connect 
with services. Our Youth Team are delivering great programs, 
including with a focus on resilience and youth leadership. 
We have seen a huge increase in the need for material 
support as families struggle to make ends meet. Our valued 
partnership with SSI for the Staples Bag and Second Step 
for fresh food each week - has been a great way to provide 
healthy food and basic supplies.

The decision by Wesley Mission to terminate the 12-year NGO 
partnership for delivery of Brighter Futures and Youth Hope 
has been difficult, families have lost their local contact to 
these services, the expertise that NCNS brought to working 
with Aboriginal families is a big loss to the community, and 
of course losing our teams of highly valued casework staff 
has been felt by all the team. Financially, it has put us in 
a challenging position. We are not the only NGO service 
impacted – the ripples have impacted sector capacity broadly 
and local access for families.

I thank all NCNS staff, volunteers and student placements for 
a busy and successful year, and special thanks to all the Team 
Leaders and Program Managers who manage day to day 
operations, with a special mention to Julie Collins for taking 
on so much extra work and being such a capable “right hand”. 
I thank all the staff at NCNS for their efforts which have 
been outstanding. I thank our many valued partners and 
stakeholders for their support.

I would like to pay a very special thank you to the NCNS 
Directors – our Board of Management -  for their commitment, 
support, encouragement and counsel over the year – with 
particular thanks to Chairperson - Sharon Williams;  they 
have been incredibly supportive of the team and committed 
to our  vision for the future.

Joy Impiombato
General Manager
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It is a great pleasure to again share with you some of the 
highlights from the past 12 months at Nepean Community 
& Neighbourhood Services (NCNS).

There is no doubt that changes in the sector, particularly 
for small-medium sized organisations has created strategic 
and operational challenges. NCNS has continued to be 
forward-looking and focused on our key areas of strength – 
local community engagement, skills and capacity to connect 
with those that feel let down or struggle to find their way 
through mainstream services systems;  and  of course, our 
highest priority - a very strong commitment and connection 
to Aboriginal community, with thanks to our great team for 
making this a reality.

We have continued Wentworth Healthcare’s great work on the 
Closing the Gap Aboriginal health program, expanding the 
footprint to Katoomba and Lithgow with staff on the ground 
int those communities. The patients telling of their own 
stories of transformation best demonstrates the importance 
of this program – weight loss, increased mobility and the life-
changing freedom that comes with that. Knowledge of their 
diabetes, and ability to control sugars, meaning massively 
reduced hospitalisations, the obvious changes that then 
makes to life cycle trajectory, and most importantly a feeling 
of control over a disease that had dominated a life. Whether 
a massive change like this, or an incremental improvement 
in managing a chronic condition – we are making in-roads 
into Aboriginal chronic disease impacts, improving quality 
of life and life expectancy.  There are huge opportunities to 
work more preventatively and this inspires us for the future.  

This year we developed a very exciting program – Steps to 
Healing – developed in-house by three skilled and qualified 
Aboriginal workers – it is a truly unique program, taking 
an evidence-based methodology to addictions treatment 
(Acceptance Commitment Therapy and Mindfulness), and 
applying a cultural lens to the entire program to make it 
appealing to the Aboriginal community. Participants leave 
with a specific tool and skills every week, without feeling 
“talked at” – there is no problem if people are not able 
to attend each week. This has been running alongside 
Aboriginal SMART Recovery. The community have responded 
very positively to these new programs and I acknowledge 
the enormous work the staff have put into developing and 
implementing award-winning program Steps the Healing.

This year we also consolidated our FACS-funded Evidence 
Based Model for Functional Family Therapy team in Penrith, 
Blue Mountains and Lithgow – demonstrating the success of 
these models for our local communities. 
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Nepean Community Neighbourhood Services (NCNS) is
a grass-roots organisation based from five centres in the
Penrith LGA. We work through a model of partnership and
collaboration, providing aid and assistance to residents of
the Nepean area who are suffering from homelessness,
poverty, distress, helplessness, and misfortune.

An important element of our work is provided through
Koolyangarra - our Aboriginal Child and Family Centre at
Cranebrook – which is the hub for our Aboriginal support
and community programs. Youth, family support,  community, 
health and therapeutic programs are run throughout the 
Penrith LGA from St Marys to Lithgow. 

The organisations’ achievements are detailed in the Board 
and General Manager’s messages, and throughout this report.

We would like to thank and acknowledge the agencies that 
fund NCNS. These include: 

- NSW Family & Community Services
- Office of Prime Minister & Cabinet 
- Department of Education, Employment and   
 Work Relations
- Urban Growth
- Nepean Blue Mountains Primary Health    
 Network
- Their Futures Matter 
- Nepean Blue Mountains Local Health District
- Penrith City Council grants
- Wesley Mission

NCNS is incorporated under the Corporations Act 2001 as a 
Company Limited by Guarantee (not-for-profit), and operates 
under a Constitution originally adopted on 23rd August 2010 
which is updated according to the rules of the organisation. 
Responsibility for the governance of NCNS resides with the 
board of directors. Membership of the Company is open to any 
individual who is nominated for membership by a member 
and approved by two thirds of the Directors at a Board 
meeting. The total amount that members of the Company 
are liable to contribute to the Company if the Company is 
wound up is $2.00.

Appropriate director’s indemnity insurance is in place.  

NCNS Directors
NCNS must have at least 5 and not more than 9 directors.  
 
NCNS’s constitution provides an indemnity to directors.

NCNS directors are:

Sharon Williams        11th Oct 2016 – 30th Jun 2019  
Chairperson

Patricia Formosa        23rd Aug 2010 – 30th Jun 2019 
Company Secretary 

Joy Impiombato      23rd Aug 2010 – 30th Jun 2019 

Yvonne Porter  23rd Aug 2010 – 29th Nov 2018 
Company Secretary

Mary Rigby  23rd Aug 2010 – 30th Jun 2019 

Janis Donnelly-Coode 11th Oct 2016  – 30th Jun 2019 

Bradley Forssman 2nd May 2019  – 30th Jun 2019

Meetings
Board Meetings total – 5

Attendance as follows:

DIRECTOR’S REPORT

Name   Meetings Attended

Joy Impiombato  5 

Patricia Formosa  4

Yvonne Porter   0

Mary Rigby   5

Sharon Williams   5  

Janis Donnelly-Coode  5

Bradley Forssman  2
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ABOUT NCNS

WE’LL DO THIS BY: 
• Providing for the direct relief of social and financial 

disadvantage, vulnerability, distress and misfortune for 
residents of the Nepean area

• Providing practical assistance through the response 
to and provision of emergency relief and support for 
people experiencing distress and/or need

• Increasing the knowledge and use of community 
resources by the most disadvantaged within the Nepean 
community

• Providing opportunity for building the resilience of 
disadvantaged families and communities

• Planning, promoting, implementing and evaluating long 
and short-term support programs and services, ensuring 
program design and delivery is  responsive to needs 
of the most vulnerable and disadvantaged individuals, 
families and communities.

• Striving to be an innovative, collaborative, adaptive, 
dynamic and initiating organisation

• Being committed to our role as leaders in our field

Nepean Community & Neighbourhood Services (NCNS) 
began as a playgroup in South Penrith in the mid-1980’s. 
From that, arose our first community development project 
and youth project – based out of the old Youth Centre on 
Maxwell Street. 

We now work across the Greater Western Sydney, Nepean, 
Blue Mountains & Lithgow areas. We have staff located in 
Penrith, Katoomba, and Lithgow – and we support clients 
via our case management and care coordination programs 
from Blacktown to Lithgow. Our neighbourhood centres and 
Aboriginal Family Centre located in Penrith provide Youth 
services, Aboriginal programs, Family Support, Casework, 
Parenting, Child & Family Services and much more - 
alongside our core Community Development projects.  

We have been working with the Penrith Aboriginal community 
for 21 years, and are proud to be uniquely bi-cultural in 
nature. Aboriginal projects and staff represent 50% of NCNS. 
Our commitment to career pathways, recognised training, 
senior management positions and proportional governance 
representation – means that Aboriginal people are actively 
involved at every level of decision making in the organisation.

OUR PURPOSE:
Nepean Community Neighbourhood Services is an innovative 
grass-roots organisation. We work together with our local 
community to provide quality programs that enable strength, 
inclusion and respect.

OUR VISION:
A respectful, resilient community that embraces diversity 
and supports each person to reach their full potential.

South Penrith Neighbourhood Centre 
Cranebrook Neighbourhood Centre 
Koolyangarra Aboriginal Family Centre - Cranebrook 
DCJ Community Services Centre - Penrith 
Impingar Centre - Werrington 

WORKING FROM:
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EARLY YEARS

One of the highlights this year has been the Partnership with 
IVPRS NSW Health with our 2 x 8 week program on Talking 
about Trauma within an Aboriginal context. This program 
explored ways to help clients with coping mechanisms with 
their trauma, triggers,  parenting, and pathways to clinical 
support to further their healing. Community consultation 
with Cranebrook residents illustrated the gaps that exist in 
supporting healing around their trauma and the resulting 
parenting and attachment difficulties leading families to 
being at risk of entering the dhild protection system. 

Following consultation we initiated a one day workshop to 
determine interest and an introduction to the process in the 
community. It was very well received and proved effective, 
and so the ‘Talking about Trauma’ program was developed. 
This program was given an award by NSW Health for being an 
innovative program and we presented at NSW VAN Clinical 
forum! It was received very well by Clinicians at Forum. 

We piloted our new Outreach Messy Play Bootcamps 
in Cranebrook. This program was initiated as a way of 
capturing hard to engage or disengaged families that 
where predominately young mums. We targeted hot spots 
at Cranebrook Shops and Beecroft Park. We had a great 
attendance with new families coming along and we were 
able to educate parents to teach their kids and to engage 
families into NCNS programs. This program linked new and 
old families into our playgroups, parenting programs, events 
and other NCNS programs. Unfortunately, funding isn’t 
available to continue this program and so it had to cease – 
we will continue to look for funding opportunities to enable 
this fantastic program. 

Another highlight was the research pilot with Their Futures 
Matter, which was a 12 month research study on the ‘Kooly 
Playgroup Model’. This was a very rewarding experience 
and gave insight into the importance of this model to 
truly support families in a meaningful way and  to prevent 
families escalating into the child protection system. The 
‘Kooly’ model is an intervention model that really works, 
as evidenced by case studies exploring families and the 
many interventions and supports they received through  
this model. 

Other programs we run include our three supported play-
groups, two being Aboriginal, and the other having many 
different nationalities and families from non-English 
speaking backgrounds.  

Having our valued multilingual support worker Rabia  
speaking many different languages has created an inclusive 
environment at Zoe’s Braddock Playgroup and supporting 
the NATTS Team’s transition programs at various schools.  

We also partnered with The School Dentist to promote 
awareness of good dental hygiene. We have had 72 
Aboriginal kids access this Outreach service to date. 

Our School Readiness program is aimed at children entering 
school the following year who are not engaged with any 
early learning centres. This program has a wrap-.around 
model with all children getting their vision, hearing and 4 
year old blue book developmental check.  

Of course, we held many great Children’s events which 
always have a  great attendance, with a focus on linking 
families into our programs. 

We continue to run Triple P, and this year we had a focus on 
working with parents individually. We also ran the program 
in John Marony Correctional Centre with male inmates on 
remand. 

In addition, the ADHD Support Group was started again, 
based on the SMART Recovery model – participants say that 
they find the program empowering!

We have many other programs that run throughout the year 
(Nepean Young Pregnancy Support Group, Early Literacy 
Outreach programs and Parenting programs, including 
Keeping Children Safe & Circle of Security and as always, 
these have a hugely positive impact on our families.

We are looking forward to delivering more high-quality, 
high-engagement and highly-effective programs next year.
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Our connections and work with and within schools is vitally 
important. By working closely with the schools, we are 
able to identify needs, and offer programs to assist. This 
year we have run multiple sessions of LoveBites, LoveBites 
Jnr and RAGE in schools – well recognised and effective 
programs that deal with healthy relationships, bullying and 
understanding and using our emotions. We continued to run 
Resilient Me! – an individual mentoring program that gives 
young people the tools and strategies to face challenges 
and build resilience.

We became accredited facilitators of the Drumbeat program, 
having received a grant from Penrith City Council towards 
the purchase of the drums. The pilot program in Jamison 
High proved hugely successful with great engagement with 
students, and we also ran drumming workshops at a variety 
of events – great fun for all!

We continue to support the NYPS program – Nepean Young 
Pregnancy Support group – an important service that gives 
our youngest and most vulnerable mums and dads access to 
support, health services, and information and referrals.

This year, our Youth Team continued to develop and deliver 
a wide range of high-quality programs, with a focus on 
reaching, engaging, and helping more young people, dealing 
with the specific issues that are occurring in young people’s 
everyday lives.

We had two major highlights this year – our Skate Park Art 
project (funded by Magnetic Places through Penrith City 
Council), and our inaugural Youth Crew. The Skate Park project 
reinvigorated the Skate Park with colour, and young people 
worked really hard to complete what was a huge project, 
with fantastic results. The Youth Crew is a committed group 
of young people that came together to develop many skills, 
and created and helped organise our Colour Run Obstacle 
Course for Youth Week, which was a massive success

The School Holiday Program continues to be a staple program 
that young people look forward to each school holidays. 
Whether it’s an adventure on a flying fox or exploring the 
bush and gardens, young people have the opportunity to 
build skills such as team work, organisational skills, social 
and behavioural skills, while having a great time with new 
and old friends, and building strong relationships with our 
Youth Team and NCNS staff.

Breakfast Club is another means to build relationships with 
local young people – the Youth Team play organised activities 
such as handball or table tennis tournaments, or just sit around 
and have a chat. Breakfast Club is also an opportunity to get to 
know the primary students that will be moving to high school 
– helping to increase familiarity with the Youth Workers they 
will see in school and making the transition an easier one. 

We love working with our local schools – Braddock Public 
School, Kingswood Park Public School, Cranebrook High 
School and Jamison High School. 

Working with YOUNG PEOPLE

Another highlight is the Chaplaincy work our staff 
undertake  at Mulgoa and Braddock schools, particularly 
the whole of school implementation of Second Step which 
is an evidence based socio-emotional program for K-6. 

All in all, it has been a hugely successful year for the Youth 
Team, reflecting their enthusiasm and commitment to our 
young people.
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For the many years we have been the Aboriginal providers 
of Brighter Futures and Youth Hope – we have worked 
hard to ensure families have a wrap-around service, 
connecting families with their local playgroups, youth 
groups, neighbourhood centres, and workers in their own 
neighbourhoods who can provide support when needed. 
Having a presence in the communities people live is 
so important. This is how our Case Work + Community 
Development approach has been successful in engaging 
Aboriginal families over the years, and we trust that Wesley 
Mission will continue to have a strong on the ground, 
commitment to working with Aboriginal families into the 
future.

Our new Aboriginal Family Worker has been filling the gap 
in the Penrith area, and has been inundated with referrals 
since these changes. Her role must now be a brief solutions 
focused response in order to meet the demand.

The casework team has worked through a difficult period 
in 2018-2019 due to contractual changes with lead 
agency Wesley Mission and their decision to terminate 
the longstanding NGO partnership for Brighter Futures. 

This resulted in our valued Brighter Futures casework team 
being disbanded, and we thank that team of workers for their 
contribution keeping Aboriginal kids safe at home for over 
12 years.

The partnership with Wesley Mission continued for 2018-
2019 for our Youth Hope team – who re-focused on 
supporting Aboriginal families across Western Sydney and 
Nepean.

Sadly this contract was terminated by Wesley Mission on 
30th June 2019, and we again farewelled our excellent team.
The NCNS Youth Hope team worked very hard in that year 
to establish connections to ensure kids retained their 
engagement with school and family life. In particular the 
St Marys Flexible Learning Centre, Chifley Clontarf Academy 
and the Learning Grounds at Bidwill. These partnerships 
kept many young people on the program engaged with 
their education. The team also worked well with Marist 180 
to achieve positive outcomes for young people at risk of 
entering the statutory child protection system.

  
 
 

CASEWORK



The Community Development Team have had another year 
full of events new projects and a year of consolidating 
our new team and building on existing progress in our 
communities.

This year also saw us stretch our footprint into Kingswood, 
in partnership with Penrith City Council’s “Village Café” 
we now attend outreach every fortnight. From this NCNS 
are providing support to a group of residents to plan and 
implement a cultural event to be held at Kingswood later 
in the year. As we expand our reach into Kingswood we 
still continue our commitment and ongoing work within 
Cranebrook and Kingswood Park communities.

Our Cranebrook Connects – Safe Home, Safe Community 
Collective Impact project continues to develop and work 
towards delivering great projects and outcomes for the 
community. The Safe Communities for Kids Working group 
continues to develop programs and activities for children 
in Cranebrook and the Community Working group works 
toward addressing issues in the community.

This year the Community Development team were much 
more mobile in our communities with a series of Pop-up 
engagement workshops and events, including Cultural 
workshops, Father’s Day, Neighbourhood Centres event, Art 
workshops, Community Greening workshops and Outreach 
at Cranebrook High School. 

Our Breakfast Club continues to flourish with approximately 
500 children, young people and families attending each 
week. The project has been supported by some great 
partnerships: NCNS youth team who provide activities and 
create relationships; Secondbite who provide food donations; 
Our Transport to School Program staffed by teachers from 
Braddock Public School. 

A big thank you for donations of funding to support this 
project from Melissa McIntosh MP for funding for a new 
bus for our Transport to School program, so we can have an 
impact on improving school attendance by getting gets to 
Brekky Club.

The Community Development Team have continued to build 
on existing programs and introduce new programs for our 
communities. Our Big Sister program in-school program 
continues at Braddock Primary school, and we are preparing 
to launch a Boys Groups starting in Term 4, in partnership 
with Clontarf Aboriginal Boys Program– with Cranebrook 
High school boys facilitating and mentoring the group. Our 
new Collective Community Volunteers group meet fortnightly 
to donate their time cooking, sewing and event planning to 
support our communities.

While the Collective Community Kids from Kingswood Park 
Primary School are learning about governance, meeting 
protocols, letter writing, advocacy and event planning.
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Highlights in events this year included Reconciliation Day, 
Neighbourhood Centres Week, International Women’s Day, 
Pet Immunisation Days, Multicultural Feast for Harmony day 
and Seniors Week Mystery Tour event and some new and 
exciting projects.

“Art in the Park” in Kingswood Park, funded by Penrith City 
Council Magnetic Places Grant, saw a series of Consultations 
and Art workshops held in the park to bring together the 
community to transform the park into a creative and 
meaningful place to the Kingswood Park community. The 
launch event attended by Mayor Councillor Ross Fowler OAM 
and community to celebrate the newly transformed park.

In celebration of our first NSW Women’s week, NCNS dev-
eloped the “Her Stories” project, funded by FACS through the 
NSW Women’s Week Grants 2019, to recognise the important 
contributions of the women of Cranebrook at work, in our 
families and the community. The “Her Stories – Anthology 
of the Remarkable Women of Cranebrook” project captured 
the stories of women, recognising and celebrating their 
achievements of the many remarkable women of Cranebrook.  
The culmination of the project was a beautiful “Book Launch, 
Breakfast and Social Networking” event for the women of 
Cranebrook, held at The Lakeside Restaurant at the Regatta 
centre, Penrith.

Our involvement in networks and interagencies (including 
convening Cranebrook Neighbourhood Advisory Board, 
Kingswood Park Action Network, Keeping Them Safe Circle, 
Nepean Blue Mountains Aboriginal Workers Network) allow 
us to actively advocate for changes to the sector, create and 
maintain connections within the service system, and respond 
to emerging needs.

Our Neighbourhood Centres are vibrant, active places for 
community to come together to learn new skills, meet up 
with new friends, get fit and healthy, or just chat to one of 
our Community Development staff. 
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For the past 2 years NCNS have been privileged to be one 
of a number of sites delivering Functional Family Therapy-
Child Welfare (FFT-CW) in NSW. FFT-CW is an evidence-based 
Family Therapy program which is offered in the homes of 
families who might otherwise be at risk of having children 
taken into care. As one of two Specialist Family Preservation 
initiatives arising of the recent review of Out of Home Care, 
FFT-CW represents an exciting aspect of the reform of Child 
Protection in New South Wales. 

Therapists work directly and collaboratively alongside FaCS 
Case Workers. Whilst Case Workers retain all the statutory 
responsibility to assess risk, FFT-CW assists directly to 
serve the department’s reform agenda of enhanced family 
preservation. FFT-CW Therapists are required to work quickly 
and effectively to engage families and to identify strengths 
and sources of hope to assist them make modest but 
significant change within a relatively short timeframe. 

Because this is a specialist level innovation, bringing Family 
Therapy into the Child Protection space, the implementation 
of this model of service has been both challenging and 
rewarding. NCNS has been very fortunate to have recruited a 
team of highly skilled and deeply committed professionals from 
a broad range of therapeutic and human service backgrounds.  

The FFT-CW Team is composed of five Full Time therapists 
and a service manager. 
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On the back of NCNS’ long-standing reputation and 
experience working with Aboriginal families (which makes 
up 50% of projected referrals) our service was invited to 
be co-located with the Child Protection team in the FaCS 
Service Centre in Penrith. 

Typically, FFT-CW seeks to engage families who have been 
traditionally unresponsive to other offers of support. By 
utilising therapeutic strategies families are engaged and 
motivated to look at their own strengths and protective 
factors and empowered to view their own difficulties from 
a new, less negative viewpoint. On this basis all family 
members are assisted to learn specific new skills before the 
family is connected back into more supportive relationships 
with other services and their wider community.   

Aside from providing therapy to families in Penrith, the FFT-
CW team has progressively built a collaborative relationship 
and a reputation for excellence with Department of 
Communities and Justice (formerly FaCS) Case Workers 
across the Penrith and Blue Mountains region. 

As an initiative within a very new area of funded services 
in NSW, Functional Family Therapy also seeks to work as 
closely as possible with other programs within NCNS with 
a view to enhancing our collective reputation for innovation 
and excellence.   

FAMILY THERAPY: FFT-CW



Koolyangarra Aboriginal Family Centre is a central support 
service for our Aboriginal community; Kooly is located in 
Cranebrook and is easily accessible for community. We are 
a welcoming, comfortable and safe space for our Aboriginal 
and wider communities to come together, develop support 
networks and engage with services. Our community are able 
to access Kooly for programs, access to free phone, internet, 
computer or a space to yarn with Aboriginal workers who 
offer support and create referral pathways. 

This year Kooly has been thriving with the high-quality 
programs developed and provided to our community – so 
much so that we have outgrown our space. Through this we 
have created further partnerships with other organisations.
Kooly engaged with Integrated Violence Prevention and 
Response Services (IVPRS) to run a “Talking about Trauma” 
workshop. This workshop immediately created a safe space 
for participants to discuss their trauma and the impact of 
trauma on themselves and their families. We were able to 
identify a need for easily accessible, long term, family-based 
therapy to support those who have suffered and are suffering 
trauma throughout their lives. 

 

 
 

We had over 10 families engage with this program that 
aimed to teach children and families fun and easy ways to 
make healthy food choices and explains the importance of 
physical activity while finding fun and engaging ways to 
keep active. 

This year marked the 11th Anniversary of the Apology to 
the Stolen Generations by then Prime Minister Kevin Rudd 
who acknowledged the profound grief, loss and suffering 
inflicted on Aboriginal people by the governmental 
policies, and practices. At Kooly we invited local community 
and service providers to commemorate this event with 
an event to reflect on the significance of the apology.  
 
Social Inclusion groups such as Koori Cuppa has been a huge 
success out of Kooly this year with women who attend the 
group undergoing preventative breast checks, screening 
for cervical cancer, sexual health screens and engaging 
with the Deadly Liver Mob. This is such an important 
outcome to note for the year as often Aboriginal people 
have throughout the generations developed profound 
and embedded mistrust with mainstream health services. 

This often manifests as disengagement or reluctance to seek 
help or support, our staff recognise this and have created the 
space to have conversations about chronic disease and the 
importance of taking preventative actions. 

Beyond this, Kooly has created a culturally safe space for 
these conversations to be had that turned into actions with 
the women developing the agency to take responsibility for 
their own health needs.

Our Men’s group has grown this year with many of our 
members taking responsibility and pride in the group. They 
are  proactive in talking about the needs of the community 
and wanting to take a leadership role and are working 
closely with staff to plan and facilitate the group.

Chronic Health Awareness Workshops were another sig-
nificant part of our calendar this year; together with the 
Closing The Gap team Kooly hosted a series of Chronic 
Health Awareness Workshops. Closing the Gap framework 
was developed by the Australian Government in 2008, this 
framework identified five chronic health concerns that affect 
Aboriginal communities and impacts on life expectancy. 
These five chronic diseases include heart disease, respiratory 
disease, kidney disease, diabetes and cancer. Each workshop 
featured an engaging guest speaker and community 
facilitator. This created a safe space to have open discussions 
around each of these chronic illnesses while also allowing 
private conversations and questions to be asked of health 
professionals. 

Kooly has continued the amazing work providing support 
for our youngest members of our community through 
Kooly playgroup, Early Childhood Development day, 
School Readiness group, oral health clinics and Aboriginal 
children’s day. These groups have provided parents with the 
opportunity to engage with services and develop informal 
support networks with other parents and workers attending 
the groups. Early Childhood education is a significant factor 
that impacts the ongoing educational goals of the Australian 
Government to close the gap between Aboriginal and non-
Aboriginal people within Australia and Kooly have been 
successful in engaging children and families alike to support 
early development. 

ABORIGINAL PROJECTS

13

ABORIGINAL PROJECTS

Go 4 Fun is a free 10 week program for 7-13 year old children 
who are above a healthy weight; this program was run out of 
Kooly this year in partnership with Nepean Blue Mountains 
Local Health District.
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ABORIGINAL DUAL DIAGNOSIS

NCNS was initially funded to provide an Aboriginal Dual 
Diagnosis Care Coordination Model accross the Nepean 
region. 

The Aboriginal Care Coordinator and the Clinical Care 
Coordinator, worked with Aboriginal clients/patients, 
General Practitioners, Alcohol & other Drug services, 
Mental Health Units and other service providers,  with 
the aim of creating culturally connection pathways for 
Aboriginal people with complex needs. We made many in 
roads in this challenging area within a short space of time.  

Towards the end of 2018, we modified the program to focuse 
more strongly on group processes which the community 
has responded to very positively. Three of our qualified and 
experienced Aboriginal workers developed a completely 
new and innovative program called Steps to Healing. Steps 
to Healing incorporates evidence based strategies from 
Acceptance Commitment Therapy adding a cultural lens. 
The resulting program is grounded in mindfullness as well 
as cultural practices. It provides participants with skills and 
tools to take away at each session and is still an accessible 
and approachable pathway to treating additions for the 
Aboriginal community.  Highly commended in the Aboriginal 
Social and Emotional Wellbeing division of the Mental 
Health Matters National Awards.

We also run Aboriginal SMART Recovery. 

“The best thing about running this program is seeing the 
transformation in participants; seeing where they are when 
they first come in, and then watching them make positive 
changes in their life. I have had participants who have been 
at their worst, change, and grow over the 8 weeks, which is 
truly remarkable. This is why I love this program. Everyone 
who does this program, can relate to it somehow, even me.”

This program was taken into John Morony Correctional 
Centre and it had great reviews. 
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CLOSING THE GAP

The team have been working hard to find the most cost-
effective services, and have negotiated strongly with 
specialists and service providers to ensure we can help more 
people with the limited funding that we receive.

We have assisted clients throughout the Nepean Blue 
Mountains region – all the way to the Hawkesbury and 
Lithgow where we now have a Care Coordinator located, 
making sure all areas receive the dedicated care they need.

Our series of Health workshops for our five chronic conditions 
gave carers, patients and families not only information about 
the conditions, but useful information on how to deal with 
them, connections to appropriate healthcare providers, and 
an opportunity to talk to others that are facing the same 
challenges.

Our passionate team are committed to Closing the Gap, 
reducing the burden of poor health and hospital admissions 
for our community. It’s been a hugely successful year, and 
they are looking forward to even bigger and better things in 
the future.

The Closing the Gap team have had a massive year, with 
a phenomenal 16,591 interactions with and for their 326 
active patients! We helped our patients attend nearly 600 
specialist appointments, provided transport for more than 
400 return trips, and financed almost 200 medical aids and 
equipment. We’ve got over 100 new patients on the books, 
and have assisted nearly 50 patients to self-manage their 
health. That’s a whole lot of people who are now receiving 
the medical care that they require to manage their chronic 
conditions. 

The Closing the Gap team are also working tirelessly to 
reduce barriers to access of services, building culturally safe 
connections and referral pathways with GPs and specialists, 
and educating our patients and their families and carers 
about the diseases that they deal with day in and day out.
We have created strong working relationships with services 
like the Diabetes Service at Nepean Hospital, which allows 
us to better meet the care needs of our community, ensuring 
that services are coordinated, and are wrapping around our 
patients to improve their day to day lives.
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BOARD PROFILE

also a valued volunteer at South Penrith Neighbourhood 
Centre where she helps with our Golden Oldies Group and 
runs the popular Community Library. 

Mary Rigby
Mary Rigby has been a board member 
at NCNS for nearly 30 years. As a South 
Penrith resident, Mary has an interest in 
local services for older people. Mary is

Druitt. Patricia has an interest in Community Development 
and Aboriginal program delivery. She is an advocate for 
small to medium organisations and their ability to be 
localised, flexible and adaptive in their service delivery.

Patricia Formosa
Patricia Formosa a long term Board 
Member at NCNS.  Pat is a Penrith  res-
ident, and works at Graceades Cottage 
– a small Neighbourhood Centre in Mt

ancestors are the Galari people who lived along the 
Lachlan River and her totem is the wedged tail eagle. 
Sharon has identified as an Aboriginal person all her life. 

sharon williams
Born and raised in West Wyalong, NSW, 
Sharon Williams is a proud Koori woman 
whose connection and roots are with the 
Wiradjuri Nation, central NSW.  Sharon’s

communities to address disadvantage and inequity through 
practical, local actions. She has a particular interest in the 
development of  professional organisational and practice 
standards for the industry.

JOY IMPIOMBATO
Joy has been the Managing Director at 
NCNS since 2009. Prior to this she had 
various roles in the community sector.  
She is motivated by working with local

skills and knowledge in population health and clinical 
aspects of HIV/STIs, adult education, population health 
policy and research. He is a Chair of the STIPU GP & 
Sexual Health Working Group and sits on NSW Health’s 
HIV & STI Strategies Implementation Committee and 
Blood-Borne Advisory Panel and the Clinical Council of 
the Nepean Blue Mountains Primary Health Network.

A/Prof Bradley Forssman (NSW)
MBBS; MPHTM; FAFPHM
Bradley is a Public Health Physician, a 
GP and a Director of Public Health at 
Nepean Blue Mountains LHD.  He has

Her professional career with the State Public Sector 
has spanned close to 40 years. During this time Sharon 
worked in mainstream and identified positions with the 
Rural Bank (later known as State, Colonial State, Colonial, 
Commonwealth) and NSW Health. Sharon is passionate 
about empowering Aboriginal people into meaningful 
employment, ongoing professional development, educ-
ation and training.

usually stressed or upset or under pressure from family 
members, and need someone who understands that this 
is an emotional time for them. She is also passionate 
about increasing awareness about domestic violence in 
our society, and starting a dialogue so that real solutions 
can become available to these victims. Janis joined the 
board of NCNS this year to utilise her professional skills, 
experience and networks to contribute positively to a local 
organisation that is making changes and turning around 
the lifetime trajectories for the most at-risk children in our 
community.

Janis Donnelly-Coode is a local lawyer, 
in her professional life she is passionate 
about providing a good service to family 
law and estate clients. These clients are

janis donnelly-coode
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NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES
ABN 69 145 924 821

DIRECTORS’ DECLARATION 

In accordance with a resolution of the directors of Nepean Community & Neighbourhood Services, we  
state that: 

In the opinion of the directors:

(a) the financial statements and notes of the company are in accordance with:

 (i) the Corporations Act 2001, including:

 • giving a true and fair view of the company’s financial position at 30 June 2019 and of its  
  performance for the year ended on that date; and 

 •  complying with Accounting Standards and Corporations Regulations 2001; and

 (ii) International Reporting Standards as made by the International Accounting Standards  
  Boards; and

(b) there are reasonable grounds to believe that the company will be able to pay its debts as and  
 when they become due and payable.

        On behalf of the board

  

  

26 September 2019 

 
Director

 
 

Director
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AUDITOR’S INDEPENDENCE DECLARATION TO THE DIRECTORS OF 
NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES
ABN 69 145 924 821

I declare that, to the best of my knowledge and belief, in relation to the audit of Nepean Community &  
Neighbourhood Services for the year ended 30 June 2019, there have been:

(i) no contraventions of the auditor independence requirements as set out in the Corporations Act  
 2001 in relation to the audit; and

(ii)  no contraventions of any applicable code of professional conduct in relation to the audit.

        
             

26 September 2019       W J  Piepers
Penrith         Partner
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF 
NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES
ABN 69 145 924 821

Report on the Audit of the Financial Report

Opinion

We have audited the financial report of Nepean Community & Neighbourhood Services, which comprises 
the statement of financial position as at 30 June 2019, statement of comprehensive income, statement of 
changes in equity and statement of cash flows for the year then ended, notes comprising a summary of 
significant accounting policies and other explanatory information and the directors’ declaration. 

In our opinion, the accompanying financial report of Nepean Community & Neighbourhood Services is in 
accordance with the Corporations Act 2001, including:

(i) giving a true and fair view of the company’s financial position as at 30 June 2019 and of the financial   
    performance for the year then ended; and

(ii) complying with Australian Accounting Standards and the Corporations Regulations 2001.

Basis of Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report 
section of our report. We are independent of the company in accordance with the auditor independence 
requirements of the Corporations Act 2001 and the ethical requirements of the Accounting Professional 
and Ethical Standards Board’s APES 110: Code of Ethics for Professional Accountants (the Code) 
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code. 

We confirm that the independence declaration required by the Corporations Act 2001, which has been 
given to the directors of Nepean Community & Neighbourhood Services, would be in the same terms if 
given to the directors as at the time of this auditor’s report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion. 
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Responsibilities of the Directors for the Financial Report

The directors of the company are responsible for the preparation of the financial report that gives a true 
and fair view in accordance with Australian Accounting Standards and the Corporations Act 2001  and 
for such internal control as the directors determine is necessary to enable the preparation of a financial 
report that gives a true and fair view and is free from material misstatement, whether due to fraud or 
error.

In preparing the financial report, the directors are responsible for assessing the ability of the consolidated 
company to continue as a going concern, disclosing, as applicable, matters relating to going concern and 
using the going concern basis of accounting unless the directors either intend to liquidate the company or 
to cease operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that 
includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that 
an audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, 
individually or in aggregate, they could reasonably be expected to influence the economic decisions of 
users taken on the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional skepticism throughout the audit.  We also:

Identify and assess the risks of material misstatement of the financial report, whether due to 
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control;

Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the company's internal control;

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the directors;

Conclude on the appropriateness of the directors' use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the company's ability to continue as a 
going concern. If we conclude that a material uncertainty exists, we are required to draw attention 
in our auditor's report to the related disclosures in the financial report or, if such disclosures are 
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up 
to the date of our auditor's report. However, future events or conditions may cause the company 
to cease to continue as a going concern;

Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and events in 
a manner that achieves fair presentation; and

• 
 
 
 
 
 
 

• 
 
 
 

• 
 
 

• 
 
 
 
 
 
 
 
 
 

•
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Auditor's Responsibilities for the Audit of the Financial Report (continued)

 
 
 
 
 

We communicate with the directors regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify 
during our audit.

26 September 2019      W J Piepers 
Penrith        Partner

Obtain sufficient appropriate audit evidence regarding the financial information of the entities 
or business activities within the company to express an opinion on the financial report. We are 
responsible for the direction, supervision and performance of the company audit. We remain 
solely responsible for our audit opinion.

• 
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The accompanying notes form an integral part of these financial statements. 

NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
STATEMENT OF FINANCIAL POSITION 
 
AS AT 30 JUNE 2019 
 
  NOTE  2019   2018 
CURRENT ASSETS 

 
    

Cash on Hand   1,275   1,850 
Cash at Bank   187,112   110,933 
Money on Deposit   808,279   936,355 
Trade Debtors & Prepayments 3 84,820   32,516  

        
TOTAL CURRENT ASSETS   1,081,486   1,081,655 

         
NON CURRENT ASSETS         
Plant and equipment 4 29,586   - 

         
TOTAL NON CURRENT ASSETS   29,586   - 

         
TOTAL ASSETS   1,111,072   1,081,655 
CURRENT LIABILITIES         
Trade Creditors & Accruals 5 120,571   130,517 
Grants Received in Advance   55,800   162,814 
Provision for Program Costs 6 9,236   9,146 
Provision for Staff On-costs 7 296,643   283,673 
Provision for Management Support   90,023   30,115 
Provision for Relocation   132,487   113,530 
Provision for Equipment Replacement 8 41,475   40,215 

         
TOTAL CURRENT LIABILITIES   746,235   770,010 

         
NON CURRENT LIABILITIES         
Provision for Long Service Leave   136,134   131,348 

         
TOTAL NON CURRENT LIABILITIES   136,134   131,348 

         
TOTAL LIABILITIES   882,369   901,358 

         
NET ASSETS   228,703   180,297 

ACCUMULATED FUNDS 
        
  228,703   180,297 

 
      

 
 
 

 

 
The accompanying notes form an integral part of these financial statements. 

NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
STATEMENT OF COMPREHENSIVE INCOME 
 
FOR THE YEAR ENDED 30 JUNE 2019 
 
    2019   2018 
REVENE       
Grants received   4,571,439   4,152,341 
Interest   8,589   2,196 
Other Revenue   807,162   1,554,110  

         
  5,387,190   5,708,647 

EXPENSES   
 

  
 

Programs & Other Expenses   1,478,790   1,928,632 
Wage costs   3,301,468   2,761,070 
Organisation Management   558,526   929,417 

          
  5,338,784   5,619,119  
        

SURPLUS BEFORE INCOME TAX   48,406   89,528  
        

Income tax expense   -   -  
        

SURPLUS AFTER INCOME TAX  48,406   89,528 
     
OTHER COMPREHENSIVE INCOME   -   -  

        
TOTAL COMPREHENSIVE INCOME   48,406   89,528 
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The accompanying notes form an integral part of these financial statements. 

NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
 
STATEMENT OF CHANGES IN EQUITY 
 
FOR THE YEAR ENDED 30 JUNE 2019 
   

Retained 
 

Reserves/ 
 

Total   
Earnings 

 
Capital 

  
  

$ 
 

$ 
 

$        

As at 1 July 2017 
 

90,769 
 

- 
 

90,769 
Profit for the year 

 
89,528 

 
- 

 
89,528        

As at 30 June 2018 
 

180,297 
 

- 
 

180,297 
Profit for the year 

 
48,406 

 
- 

 
48,406        

As at 30 June 2019 
 

228,703 
 

- 
 

228,703 
 
 
 
Represented in the following Projects:-  2019   2018 
     
Penrith Community Dev Services  -   - 
South Penrith Facilities — Neighbourhood Centre  4,641   5,051 
Penrith Youth Services Project  -   - 
Housing Communities Project  -   - 
Aboriginal Community Project  -   - 
Families NSW Aboriginal Family Workers Project  -   - 
Aboriginal Early Learning Project (ACEL)  -   - 
Community Hub Project  -   - 
Kington Place Cranebrook Facility  (5,566)   (1,853) 
Brighter Futures Early Intervention Project  -   - 
Pathways to Training  -   - 
Making Tracks Bus Project  1,492   1,302 
Organisational Management & Development Project  244,755   175,797 
WS Mens Group  -   - 
Youth Hope  -   - 
Student Support Mulgoa  -   - 
PWHC NDVN Fund  -   - 
Platform Youth Services  -   - 
Thornton Community  -   - 
Home & Carer Support Services  -   - 
Chaplaincy  -   - 
IAS - Children & Schooling  -   - 
Functional Family Therapy - Child Welfare  -   - 
PHN - Wentworth Healthcare  -   - 
Cancer Council  -   - 
Dual Diagnosis  (17,153)   - 
TFM - FACS  -   - 
Werrington building  534   - 
Go 4 Fun  -   - 

        
   228,703   180,297 

 

 
The accompanying notes form an integral part of these financial statements. 

NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
STATEMENT OF COMPREHENSIVE INCOME 
 
FOR THE YEAR ENDED 30 JUNE 2019 
 
    2019   2018 
REVENE       
Grants received   4,571,439   4,152,341 
Interest   8,589   2,196 
Other Revenue   807,162   1,554,110  

         
  5,387,190   5,708,647 

EXPENSES   
 

  
 

Programs & Other Expenses   1,478,790   1,928,632 
Wage costs   3,301,468   2,761,070 
Organisation Management   558,526   929,417 

          
  5,338,784   5,619,119  
        

SURPLUS BEFORE INCOME TAX   48,406   89,528  
        

Income tax expense   -   -  
        

SURPLUS AFTER INCOME TAX  48,406   89,528 
     
OTHER COMPREHENSIVE INCOME   -   -  

        
TOTAL COMPREHENSIVE INCOME   48,406   89,528 
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The accompanying notes form an integral part of these financial statements. 

NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
STATEMENT OF COMPREHENSIVE INCOME 
 
FOR THE YEAR ENDED 30 JUNE 2019 
 
    2019   2018 
REVENE       
Grants received   4,571,439   4,152,341 
Interest   8,589   2,196 
Other Revenue   807,162   1,554,110  

         
  5,387,190   5,708,647 

EXPENSES   
 

  
 

Programs & Other Expenses   1,478,790   1,928,632 
Wage costs   3,301,468   2,761,070 
Organisation Management   558,526   929,417 

          
  5,338,784   5,619,119  
        

SURPLUS BEFORE INCOME TAX   48,406   89,528  
        

Income tax expense   -   -  
        

SURPLUS AFTER INCOME TAX  48,406   89,528 
     
OTHER COMPREHENSIVE INCOME   -   -  

        
TOTAL COMPREHENSIVE INCOME   48,406   89,528 

      
      

 
 
 

 

 
The accompanying notes form an integral part of these financial statements. 

NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
STATEMENT OF COMPREHENSIVE INCOME 
 
FOR THE YEAR ENDED 30 JUNE 2019 
 
    2019   2018 
REVENE       
Grants received   4,571,439   4,152,341 
Interest   8,589   2,196 
Other Revenue   807,162   1,554,110  

         
  5,387,190   5,708,647 

EXPENSES   
 

  
 

Programs & Other Expenses   1,478,790   1,928,632 
Wage costs   3,301,468   2,761,070 
Organisation Management   558,526   929,417 

          
  5,338,784   5,619,119  
        

SURPLUS BEFORE INCOME TAX   48,406   89,528  
        

Income tax expense   -   -  
        

SURPLUS AFTER INCOME TAX  48,406   89,528 
     
OTHER COMPREHENSIVE INCOME   -   -  

        
TOTAL COMPREHENSIVE INCOME   48,406   89,528 
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The accompanying notes form an integral part of these financial statements. 

NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
STATEMENT OF CASH FLOWS 
 
FOR THE YEAR ENDED 30 JUNE 2019 
 
    2019   2018 
Cash flows from operating activities:   

 
  

 

Receipts from funders, donors and customers   6,034,177   5,677,769 
Payments to suppliers and employees   (6,056,857)   (5,379,032) 
Interest received (net)   8,589   2,196 

         
Net cash from/(used in) operating activities   (14,091)   300,933 

         
Cash flows from investing activities:         
Payments for furniture & fittings and plant & equipment acquired  (38,381)   - 

         
Net cash used in investing activities   (38,381)   - 

         
Net increase/(decrease) in cash held   (52,472)   300,933 

         
Cash at the beginning of the year   1,049,138   748,205 

         
Cash at the end of the year   996,666   1,049,138 

         
Reconciliation of Operating Surplus after tax to Net Cash Inflow from Operation  

   
Operating Surplus/(Deficit) After Income Tax   48,406   89,528 
Depreciation expense   8,795   - 
(Decrease)Increase in:       
Prepayments   18,175   18,176 
Trade Debtors   (70,479)   (28,557) 
Trade Creditors & Accruals   (9,946)   53,887 
Provision for Staff on-costs   12,970   38,656 
Provision for Program Costs   90   5,032 
Provision for Management Support   59,909   15,000 
Provision for Equipment Replacement   1,260   15,628 
Provision for Relocation   18,957   100,000 
Provision for LSL   4,786   22,266 
Grants in Advance   (107,014)   (28,683) 

          
  (14,091)   300,933 

         
      

 

 

 
The accompanying notes form an integral part of these financial statements. 

NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
STATEMENT OF COMPREHENSIVE INCOME 
 
FOR THE YEAR ENDED 30 JUNE 2019 
 
    2019   2018 
REVENE       
Grants received   4,571,439   4,152,341 
Interest   8,589   2,196 
Other Revenue   807,162   1,554,110  

         
  5,387,190   5,708,647 

EXPENSES   
 

  
 

Programs & Other Expenses   1,478,790   1,928,632 
Wage costs   3,301,468   2,761,070 
Organisation Management   558,526   929,417 

          
  5,338,784   5,619,119  
        

SURPLUS BEFORE INCOME TAX   48,406   89,528  
        

Income tax expense   -   -  
        

SURPLUS AFTER INCOME TAX  48,406   89,528 
     
OTHER COMPREHENSIVE INCOME   -   -  

        
TOTAL COMPREHENSIVE INCOME   48,406   89,528 
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NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
NOTES TO THE FINANCIAL STATEMENTS  
 
AT 30 JUNE 2019 
 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 
 
(a) Basis of preparation 
 
The financial report is a general purpose financial report, which has been prepared in accordance with the 
requirements of the Corporations Act 2001 and Australian Accounting Standards.  The financial report has also 
been prepared on a historical cost basis and, except where stated, does not take into account current valuations 
of non-current assets.  The financial statements have been prepared on the going concern basis. 
 
(b) Statement of compliance 
 
The financial report complies with Australian Accounting Standards, which include Australian equivalents to 
International Financial Reporting Standards (“AIFRS”).  Compliance with AIFRS ensures that the financial report, 
comprising the financial statements and notes thereto, complies with International Financial Reporting Standards 
(“IFRS”). 
 
(c) Property, plant and equipment 
 
Property, plant and equipment are stated at cost less accumulated depreciation and any impairment in value.  
Depreciation is calculated on a straight line basis over the estimated useful life of the asset as follows: 
 

• Plant and equipment 4 to 5 years 
 
An item of property, plant and equipment is derecognised upon disposal or when no future economic benefits are 
expected to arise from the continued use of the asset.  Any gain or loss arising on derecognition of the asset 
(calculated as the difference between the net disposal proceeds and the carrying amount of the item) is included 
in the statement of comprehensive income in the year the item is derecognised. 
 
Impairment 
The carrying values of property, plant and equipment are reviewed for impairment when events or changes in 
circumstances indicate that the carrying value may not be recoverable.  If any such indication exists and where the 
carrying value exceeds the estimated recoverable amount, the assets are written down to their recoverable 
amount.  The recoverable amount of property, plant and equipment is the greater of fair value less costs to sell 
and value in use. 
 
Impairment losses are recognised in the statement of comprehensive income. 
 
(d) Recoverable amount of assets 
 
At each reporting date, the company assesses whether there is an indication that an asset may be impaired.  
Where an indicator of impairment exists, the company makes a formal estimate of recoverable amount.  Where 
the carrying value of an asset exceeds its recoverable amount the asset is considered impaired and written down 
to its recoverable amount. 
 
The recoverable amount is the greater of fair value less costs to sell and value in use.  It is determined for an 
individual asset, unless the asset’s value in use cannot be estimated to be close to its fair value less costs to sell 
and it does not generate cash inflows that are largely independent of those from other assets or groups of assets, 
in which case, the recoverable amount is determined for the cash generating unit to which the asset belongs. 
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NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
NOTES TO THE FINANCIAL STATEMENTS  
 
AT 30 JUNE 2019 
 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 
 
(e) Cash and cash equivalents 
 
Cash and cash equivalents in the statement of financial position comprises cash at bank and on hand and short-
term deposits with an original maturity of three months or less. 
 
For the purposes of the statement of cash flows, cash consists of cash and cash equivalents as defined above, 
net of outstanding bank overdrafts. 
 
(f) Provisions 
 
Provisions are recognised when the company has a present obligation (legal or constructive) as a result of a past 
event, it is probable that an outflow of resources embodying economic benefits will be required to settle the 
obligation and a reliable estimate can be made of the amount of the obligation. 
 
If the effect of the time value of money is material, provisions are determined by discounting the expected future 
cash flows at a pre-tax rate that reflects current market assessments of the time value of money and, where 
appropriate, the risks specific to the liability. 
 
(g) Revenue 
 
Revenue is recognised to the extent that it is probable that the economic benefits will flow to the company and the 
revenue can be reliably measured.  The following specific recognition criteria must also be met before revenue is 
recognised:  
 
Sale of goods - Control of the goods has passed to the buyer. 
 
Rendering of services - Control of the right to receive payment for the services performed has passed to the 
company. 
 
Interest - Control of the right to receive the interest payment has passed to the company as the interest accrues. 
 
Grant revenue – Grant revenue is recognised in the profit and loss when the entity obtains control of the grant and 
it is probable that the economic benefit from the grant will flow to the entity and the amount of the grant can be 
measured reliably. If conditions are attached to the grant which must be satisfied before it is eligible to receive the 
contribution, the recognition of the grant as revenue will be deferred until those conditions are satisfied. When 
grant revenue is received whereby the entity incurs an obligation to deliver economic value back to the contributor, 
this is considered a reciprocal transaction and the grant revenue is recognised in the statement of financial 
position as a liability until the service has been delivered to the contributor, otherwise the income is recognised on 
receipt. 
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NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
NOTES TO THE FINANCIAL STATEMENTS  
 
AT 30 JUNE 2019 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 
 
 
(h) Taxes 
 
Income tax 
The company is exempt from income tax under the Income Tax Assessment Act 1997. 
 
Goods and services tax (GST) 
Revenues, expenses and assets are recognised net of GST except: 
 

• where the GST incurred on a purchase of goods and services is not recoverable from the taxation 
authority, in which case the GST is recognised as part of the cost of acquisition of the asset or as part of 
the expense item as applicable; and 

• receivables and payables are stated with the amount of GST included. 
 
The net amount of GST receivable from, or payable to, the taxation authority is included as part of receivables or 
payables in the statement of financial position. 
 
Cash flows are included in the statement of cash flows on a gross basis and the GST components of cash flows 
arising from investing and financing activities, which is recoverable from, or payable to, the taxation authority are 
classified as operating cash flows. 
 
(i) Comparative figures 
 
Where necessary comparative figures have been adjusted to conform with changes in presentation in the current 
year. 
 
(j)      New Accounting Standards for Application in Future Periods 
 
The AASB has issued a number of new and amended Accounting Standards and Interpretations that have 
mandatory application dates for future reporting periods, some of which are relevant to the company. The directors 
have decided not to early adopt any of the new amended pronouncements. The directors do not believe that any 
of the new standards will have an impact on the company. 
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NEPEAN COMMUNITY & NEIGHBOURHOOD SERVICES 
ABN 69 145 924 821 
 
NOTES TO THE FINANCIAL STATEMENTS  
 
AT 30 JUNE 2019 
 
    2019   2018 
3. Trade Debtors and Prepayments   

 
  

 

Prepayments   13,911   32,086 
Trade Debtors   70,909   430 

          
  84,820   32,516 

4. Plant and equipment   
 

  
 

Motor vehicles at cost   38,381   - 
Accumulated depreciation   (8,795)   - 

          
  29,586   -  
        

5. Trade Creditors & Accruals   
 

  
 

Trade Creditors   26,376   25,000 
Provision for GST   94,195   105,517 

          
  120,571   130,517 

6. Provision for Program Costs   
 

  
 

Bond & Key Deposits   1,612   1,522 
Provision Staff Recruitment   7,624   7,624 

          
  9,236   9,146  
        

7. Provision for Staff On-costs   
 

  
 

Provision for Annual Leave   197,885   187,236 
Provision for Workers Comp Insuance   41,822   29,227 
Superannuation Held   19,289   23,351 
PAYG W Payable   34,302   41,020 
Union Fees Held   49   49 
Child support   170   - 
Provision for Redundancy   2,974   2,974 
Platform Vehicle Contribution   (170)   (185) 
HELP   322   - 
Salary Packaging         

          
  296,643   283,673  
        

8. Provision for Equipment Replacement   
 

  
 

Provision Equipment Replacement   15,830   14,570 
Provision Vehicles Replacement   25,645   25,645 

          
  41,475   40,215 
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